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Freedom of Information – Part II Statements


About this statement

The Freedom of Information Act 1982 (Vic) gives you the right to ask for documents held by Victorian government agencies, including Eastern Health.

The Act also requires us to publish information about ourselves - what we do, what documents we hold, and how to ask for them - so you can see what's available before you make a request. This statement is how we do that. We review and update it at least once every 12 months.

· Statement 1:  Who we are and what we do 
· Statement 2:  The documents we hold 
· Statement 3:  How to ask for documents, and how to correct your record 
· Statement 4:  What we publish 
· Statement 5:  Our policies and procedures, and how to get them 
· Statement 6:  Reports we hold

Current as at 23 July 2026. Updated at least once every 12 months.
[bookmark: _Ref450650451]

Statement 1:  Who we are and what we do
We have more than 40 locations including some of the following major campuses:
· Eastern Health Box Hill
· Eastern Health Peter James
· Eastern Health Wantirna
· Eastern Health Angliss
· Eastern Health Distribution Centre
· Eastern Health Healesville
· Eastern Health Maroondah
· Eastern Health Richmond
· Eastern Health Lilydale
· Eastern Health Yarra Ranges
· Eastern Health Blackburn

We deliver more than 1.5 million episodes of patient care annually through the following clinical services:
· Medicine
· Surgery and Anaesthetics
· Women and Children
· Critical Care and Access
· Care at Home and Specialist Clinics
· Mental Health
· Statewide Services, including Turning Point and Spectrum


A full list of our services is in our service directory.
Eastern Health is a Public Health Service as defined by the Health Services Act 1988 (Vic). Our Board of Directors is responsible for maintaining and monitoring the performance of systems to ensure that our services meet the needs of the community.
The Board ensures that we achieve our objectives, meet our statutory obligations, and encourage accountability, integration and collaboration across all levels of the organisation.
Our responsible Minister is the Victorian Minister for Health. Day-to-day management of Eastern Health is the responsibility of our Chief Executive. For general enquiries, contact 1300 342 255 or see [https://www.easternhealth.org.au].

Our functions and the decisions we make are governed by legislation including:

· Health Services Act 1988 (Vic) - our establishment, governance and functions
· Mental Health and Wellbeing Act 2022 (Vic) - mental health assessment, treatment and 
compulsory treatment
· Health Records Act 2001 (Vic) - handling of health information
· Privacy and Data Protection Act 2014 (Vic) - handling of personal information
· Freedom of Information Act 1982 (Vic) - access to documents
· Public Records Act 1973 (Vic) - creating, keeping and disposing of records
· Public Administration Act 2004 (Vic) - public sector employment and conduct
· Occupational Health and Safety Act 2004 (Vic) - safety of staff, patients and visitors
· Public Interest Disclosures Act 2012 (Vic) - disclosures about improper conduct
· Charter of Human Rights and Responsibilities Act 2006 (Vic) - our obligation as a public authority 
to act compatibly with human rights

Decisions we make that affect the public
In carrying out our functions we make decisions about:
· Care and treatment - whether and how we admit, assess, treat and discharge patients, and how 
we manage waiting lists and access to services
· Compulsory mental health treatment - decisions by our authorised psychiatrists and staff under the Mental Health and Wellbeing Act 2022 (Vic), which carry their own review rights to the Mental Health Tribunal
· Your health information - releasing, correcting and disclosing health information under the 
Health Records Act 2001 (Vic) and the Freedom of Information Act 1982 (Vic)
· Complaints - how we investigate and respond to concerns raised by patients, families and carers
· Fees and charges - what we charge for services, and when we waive or reduce those charges
· Employment - recruitment, conditions and management of our staff
· Procurement - how we buy goods and services

Consultation and community participation

Our Consumer Advisory Committee (CAC) is a sub-committee of the Eastern Health Board and serves as a key means of ensuring community participation occurs at Eastern Health. It advises the Board on consumer, carer and community views on service development, planning and quality improvement.

Our Primary Care and Population Health Advisory Committee advises the Board on primary care and population health.
Our Consumer Representative Register is a group of consumers, carers and community members who volunteer to take part in the design, planning and evaluation of our services. Participation ranges from one-off consultation to ongoing membership of an Eastern Health committee. Our Community Participation Plan sets out how we work with consumers, carers, families and the community as partners in care. 

Committees whose meetings or minutes are open to the public

No Eastern Health board or committee holds meetings that are open to the public, and we do not publish committee minutes for public inspection.

Statement 2:  The documents we hold
The FOI Act allows individuals to seek access to documents held by Eastern Health. This includes paper 
and electronic documents.
Eastern Health creates and maintains a large number of documents and records in the course of its 
activities and services, including:
· Medical records
· Employee records
· Occupational health and safety reports
· Policies, procedures and standards
· Financial records

This is not an exhaustive list. If you're unsure whether we hold something, please contact our Freedom 
of Information Service.

Statement 3:  How to ask for documents, and how to correct your record
Eastern Health publishes a range of documents that are accessible via its website at [Eastern Health - Publications].
To access other documents held by Eastern Health, an application should be made for access under the 
FOI Act.
FOI applications must be in writing, in either the form of a letter or a completed FOI application form. Requests for personal information (for example, medical records or employee records) should be accompanied by a valid form of identification.
Requests must clearly describe the documents that the applicant is seeking to access.
Application forms and more details about how to make an FOI request including the scheduled fees are available from the Eastern Health website at [Eastern Health - Freedom of Information].


Requesting an amendment to your record
If you have received a document from us and believe information about you in it is inaccurate, incomplete, out of date or misleading, you can ask us to amend it.




Your request must be in writing, specify an address for us to send our decision to, and give details of what you believe is wrong and the amendments you want made.
There is no application fee for an amendment request unless you also want a copy of the record.

Where to send your request
All requests should be addressed to:
Eastern Health 
Freedom of Information Service
Maroondah Hospital
PO Box 135
Ringwood East VIC 3135
Email:  FOI@easternhealth.org.au
Phone:  (03) 9871 – 3170
Web:  Eastern Health - Freedom of Information

4. What we publish
The Eastern Health website has links to a wide range of publications available, including: 
· Annual Reports (2012-13 to present)
· Quality of Care Reports
· Quality and Safety Highlights
· Quick Facts
· Eastern Health - Strategic Plan (2023-2025)
· Eastern Health 2022 – The Strategic Clinical Service Plan
· Statement of Priorities
· Cancer Services Plan 2015-2020
· Gender Equality Action Plan
· Aboriginal Health Cultural Safety Plan 2024-2026
· Aboriginal Workforce Plan 2023-2026
· Disability Action Plan 2019 - 2022
· Diversity and Inclusion Framework
· Connect with Respect Newsletters
· Eastern Health Insight
· Annual Highlights
· Research Reports and archived Research Reports
· Sustainability Reports
· Turning Point Annual Review Reports
· Mental Health Royal Commission Submissions

These can be accessed at: Eastern Health - Publications
Eastern Health produces a wide range of written information across the organisation. Written information is any information, including brochures, instruction sheets, posters, advertising fliers and/or information available to consumers via electronic or print media. Written health information is distributed by staff providing treatment, care and/or services.

Subscriptions and mailing lists
Eastern Insight is our digital newsletter, covering innovations, developments and news from across Eastern Health. You can subscribe free newsletter at [Eastern Insight Sign Up].



Statement 5:  Our policies and procedures, and how to get them

To govern and support the operation and administration of Eastern Health, a range of internal policy and procedural documents are maintained.
These documents are grouped by subject. Further documents in each category are available on request.

Health information, privacy and records
· Access to Health Records Guideline
· Privacy Standard
· Responding to a Data Breach Guideline
· Health Records Management Guideline
· My Health Record Guideline
· CareSync Exchange Guideline
· Data Governance Standard

Consent and medical treatment
· Obtaining Consent Guideline
· Medical Treatment - Consent, Refusal, Advance Care Directives Guideline
· Cancer Services - Medication Treatment, Prescribing, Education and Consent Requirements Guideline

Fees and charges
· Non-Eligible Patients - Treatment and Fees Guideline

Complaints, grievances and disclosures

· Complaint or Concern about a Clinician's Practice or Conduct Guideline
· Managing Complaints/Grievance Guideline
· Procurement Complaint Management Guideline
· Public Interest Disclosures Guideline

Employment and workplace conduct
· Recruitment Guideline
· Disciplinary Action Guideline
· Code of Conduct Standard
· Living our Values Standard
· Respectful Working Relationships
· Equity and Inclusion Policy

Procurement
· Logistics and Procurement Policy
· Purchasing Guideline



Research
· Ethical and Governance Review of Research
· Ethical and Responsible Conduct of Research Standard

To request access to any Eastern Health policy, standard or guideline, contact the Freedom of Information Service at FOI@easternhealth.org.au.


Statement 6:  Reports we hold

Eastern Health holds a range of reports relating to its services, operations and administration.
To request access to reports held by Eastern Health, contact the Freedom of Information Service at FOI@easternhealth.org.au. We will help you identify the relevant documents.
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