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Support Available

e  Annual Health Checks (babies, children and adults)
. Nursing support in the community

. Referrals to appropriate services if experiencing any
physical or mental health related issues, relationship
troubles, financial concerns or worries

. Linking families to culturally tailored supports and
programs e.g. playgroups and family programs, allied
health services such as occupational therapists,
speech pathologists, counsellors or a paediatrician

° Connect with an Aboriginal Hospital Liaison Officer
across any Eastern Health site

° Support and advocacy with medical appointments,
pregnancy planning and wishes and postnatal
services

. Encouraging and helping you connect with local
Maternal Child Health Nurse or Enhanced Maternal
Child Health Nurse program

Eligibility

You or your baby are eligible for our services if:

e  You live in Eastern Health’s service area (Yarra
Ranges, Boroondara, Maroondah, Knox and
Whitehorse council areas).

e  You are of Aboriginal and/or Torres Strait Islander
descent OR a family member* or legal guardian

Family of an Aboriginal and/or Torres Strait Islander person.

*Family is as defined by the Aboriginal and/or Torres Strait

Islander person. In all instances we will prioritise Aboriginal
and/or Torres Strait Islander clients

Useful Community Contacts

Australian Breastfeeding Association
. Ph. 1800 686 268 — 24-hour service

Dijirra
. Support for Aboriginal people who are currently experiencing family
violence or have in the past.
. Ph. 1800 105 303

Eastern Health Mental Health Triage Service
. Ph. 1300 721 927 — 24-hour hotline

iSISTAQUIT
. Wrap-around support for pregnant Aboriginal and Torres Strait Islander
women who want to quit smoking/vaping.
. https://isistaquit.org.au/

Maternal and Child Health Line
. Ph. 13 22 29 — 24-hour service

Nurse on Call
. Ph. 1300 606 024 — 24-hour service

Oonah Aboriginal Health and Community Services
. Offer a range of services and programs to support the Aboriginal and
Torres Strait Islander Community in Melbourne's Inner and Outer East.
. Ph. (03) 5962 2940
. https://www.oonah.org.au

PANDA - Perinatal Anxiety and Depression Australia
. A free national helpline that supports women, men & families affected
by anxiety and depression during pregnancy and the first year of
parenthood.
. Ph. 1300 726 306

Stronger Bubba Born
. A service that works in partnership with parents, communities,
clinicians, Aboriginal and Torres Strait Islander health practitioners to
create a safe maternity experience.
. https://strongerbubbaborn.org.au

The Babes Project
. Pregnancy and parenting support in the perinatal and postnatal
periods.
. Ph. 1300 140 212

The Orange Door
. A Victorian based service for adults, children and young people who
are experiencing/ have experienced family violence and are in need of
extra support with care of children
. https://www.vic.gov.au/about-the-orange-door

Yarning Safe N Strong
. Confidential counselling service
. Ph. 1800 959 563 — 24-hour service

13 YARN
. Crisis support to yarn without judgement.
. Ph. 13 92 76 — 24-hour service

. Aboriginal community controlled organisation servicing children, young
people, families and community members.

. Ph. (03) 9287 8800

. https://www.vacca.org

How to contact us

We accept referrals from both individuals and providers
in any of the following ways:

By phone on (03) 5957 1100
By fax on (03) 5957 4495

By email to: AHTIntake@easternhealth.org.au

Our staff will register your details, conduct an initial
assessment of your needs and discuss which services
may be of benefit to you, including any external referral
options. This may be done over the phone or an
appointment may be made for a face to face follow up. All
services we provide are confidential and most can be
provided to you in your home or other location.

For referrers

All referrals should include the following information:

Clients name, date of birth, address and
contact number

Reason for referral
Consent for referral

Referrer contact details
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