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If you have English Language difficulties, please ask
to book an interpreter.

From home contact the free Telephone Interpreter
Services on 03 9605 3056

Ask staff if this information is available in your
preferred language.

If you have any feedback or
suggestions on how to improve information sheet,

please contact us at:
Brochure.request@easternhealth.org.au

H,
Kaberring Yirrambol - Beyond Tomorrow was painted by
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How we might help

Eastern Health is aware that many
Aboriginal and/or Torres Strait Islander
people often struggle with a range of health
and wellbeing challenges and have
services specifically tailored to their needs.
This brochure outlines services available to
Aboriginal and/or Torres Strait Islander
people, carers and families living in Eastern
Health’s service area. The services are
provided by our Aboriginal Health team
located in Healesville and adopts a
culturally informed approach providing a
broad range of services through home
visits and outreach.

Eligibility
You are eligible for our services if:

e You live in Eastern Health’s service
area (Yarra Ranges, Boroondara,
Maroondah, Knox and Whitehorse
council areas).

e You are of Aboriginal and/or Torres
Strait Islander descent OR a family
member* or legal guardian of an
Aboriginal and/or Torres Strait
Islander person.

*Family is as defined by the Aboriginal and/or
Torres Strait Islander person. In all instances we
will prioritise Aboriginal and/or Torres Strait
Islander clients.

Services Available

Primary Health Care:

e Aboriginal and Torres Strait Islander
Health Checks (all ages)

e  Nursing support, including chronic
disease management and maternal
health

e Health information and education

e Visiting specialists

Case Management and Advocacy:
e Advice on taking care of yourself
¢ Connecting you with other specialised
services
e Individual one on one long term
support

Social and Emotional Wellbeing:
¢ Counselling
e Men’s Business
e Women’s Business
e Connecting you with specialised
services

Home and Community Care
Home help, yard maintenance and social
support to keep you safe at home, such as;
e Household chores
e  Grocery shopping
e Lawn mowing
e Social Support Groups

(A small fee may be required for some home care services)

Aboriginal and Torres Strait Islander people aged 50 and over will need
a completed My Aged Care Support Plan before commencement of any
home and community care service.
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How to contact us

We accept referrals from both
individuals and providers in any of
the following ways:
e By phone on (03) 5957 1100
e By faxon (03) 5957 4495

e By email to:
AHTIntake@easternhealth.org.au

Our staff will register your details,
conduct an initial assessment of your
needs and discuss which services
may be of benefit to you, including
any external referral options. This
may be done over the phone or an
appointment may be made for a face
to face follow up.

All services we provide are
confidential and most can be
provided to you in your home or
other location.

For referrers:
All referrals should include the
following information:

e Clients name, date of birth,
address and contact number
Reason for referral
Consent for referral
Referrer contact details
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