Eastern Health

Pharmacy Services

SCHEDULE OF FEES FOR
CLINICAL TRIALS PHARMACY SERVICES

EFFECTIVE DATE: July 2025 REVIEW DATE: June 2026

SERVICE PROVISION

Objectives of the Pharmacy Clinical Trials Service:
e Support and promote medical and pharmacy research as well as the safe and ethical use of
investigational products (IP)
e Ensure, the storage and distribution of IP by pharmacy comply with relevant Acts, Standards and
Professional Codes of Practice

The Pharmacy Clinical Trials Service provides the following:
e Reviewing protocols
e Pharmacist attendance at investigator and initiation meetings
e Development and allocation of randomisation codes
e Facilitating regular monitoring and routine auditing visits
e Education and training of pharmacists, pharmacy students and other healthcare professionals
e Counselling of participants and monitoring compliance
e Drug storage and environmental monitoring
e Stock management, dispensing, accountability and control of all investigational drugs
e Asepticand cytotoxic compounding
e Therapeutic drug monitoring
e Procedures associated with trial completion
e Destruction of IP if requested as per protocol
e Archiving of records for a minimum of 15 years
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Please note: The following fee schedule outlined is applicable on a per site basis and includes overheads.




Category

Description

Fees AUD

Establishment Fee

One-off payment for set-up of
trial, payable from Site initiation
Visit (SIV).

2250

Administrative Fee

Annual administrative fee,
payable from the first
anniversary of SIV for the
preceding year, and pro-rata at
close-out.

1852

Administrative Fee

Binder set-up and binder
maintenance fee.

Charged if sponsor does not
provide a physical binder.
Charged annually from SIV and
pro-rata at close out.

300

Administrative Fee

Amendment fee.

Payable if amendment affects
pharmacy processes, and/or if
requires training documentation.
Changes applicable to protocols,
IBs and study
documents/manuals.

Includes training fee.

Charged per amendment.

490

Administrative Fee

Training Fee, if not a ‘read and
understand’ training (e.g. face-
to-face training, online modules),
or not covered under
Amendment fee.

Payable if changes affect
Pharmacy processes, and/or if
requires training documentation.
Charged per personnel per hour;
minimum 0.5hr.

132

Administrative Fee

Sharepoint access.

Off-site access to temperature
logs, calibration certificates, staff
CVs and staff GCP training
certificates.

Charged annually.

100

Administrative Fee

Archiving.

Study Pharmacy binders are
preferably archived with Main
study binders; costs for archiving
will be invoiced as part of
Investigator Payments.
Pharmacy off-site storage
available upon request.

To be quoted

Administrative Fee Audit fee. 300
Charged per occasion.
Dispensing Fee Pre-packed trial medicines. 132

1-3 items dispensed per visit.
Includes accountability.




Charged per occasion.

Dispensing Fee

Pre-packed trial medicines.
4-6 items dispensed per visit.
Includes accountability.
Charged per occasion.

252

Dispensing Fee

Pre-packed trial medicines.

7 or more items dispensed per
visit.

Includes accountability.
Charged per occasion.

To be quoted

Dispensing Fee

Dispensing and accountability of
non-IP (SoC or supportive
medications)
supplied/reimbursed by sponsor.

Does not include Non-IP
Reimbursement Fee.

38

Dispensing Fee

Accountability fee for Standard
of Care (SoC) medicines not
supplied/reimbursed by Sponsor,
where accountability logs are
required.

Charged per item.

38

Dispensing Fee

Narcotic medicines.
Additional charge peritem, on
top of dispensing fee for pre-
packed trial and/or
accountability fee for SoC
medicines.

21

Preparation Fee

Simple preparation (no
reconstitution, no fluid
withdrawal).

1-4 vials per preparation.
Includes standard basic
consumables, accountability, and
dispensing fees.

Charged per final number of
item(s) prepared.

252

Preparation Fee

Complex preparation (requires
reconstitution and/or fluid
withdrawal or requires 5 or more
vials per preparation).

Includes standard basic
consumables, accountability, and
dispensing fees.

Charged per final number of
item(s) prepared.

To be quoted

Storage Fee Ambient storage (8-25degC). 220
Includes up to 30cm x 30cm x
30cm storage space.
Charged quarterly.

Storage Fee Narcotic ambient storage (8- 330

25degC).




Includes up to 30cm x 30cm x
30cm storage space.
Charged quarterly.

Storage Fee

Refrigerator storage (2-8degC).
Includes up to 30cm x 30cm x
30cm storage space.

Charged quarterly.

330

Storage Fee

Freezer storage (-20degC).
Includes up to 30cm x 30cm x
30cm storage space.
Charged quarterly.

440

Storage Fee

Freezer storage (-70degC).
Includes up to 30cm x 30cm x
30cm storage space.
Charged quarterly.

440

Storage Fee

Bulky returns storage.

Charged if exceeds 30cm x 30cm
x 30cm storage space.

Charged quarterly.

220

IP Management Fee

Destruction labour fee.
Includes time to destroy and
reconcile IP.

Charged per hour; minimum
0.5hr.

132

IP Management Fee

Returnsto Sponsor/depot labour
fee.

Includes time to pack and
reconcile IP.

Charged per hour; minimum
0.5hr.

Excludes transport fee.

132

IP Management Fee

IP transferlabourfee (to another
site or direct to patient).
Includes time to pack and
reconcile IP and organise
shipping if applicable.

Excludes transport fee.

132

IP Management Fee

Re-labelling labour fee.

Includes time taken to re-label IP
and complete paperwork.
Charged per personnel per hr;
minimum 0.5hr.

132

Non-IP Reimbursement Fee

Reimbursement of commercial
medicines and/or consumables
sourced by Pharmacy upon
Sponsor’s request.

10-20% handling fee added to
purchase cost of the item.

To be quoted

Close-out Fee One-off payment at the end of | 860
study.
Overtime Fee Payable if staff are required to 264

stay back past normal business
hours.




Charged per personnel per hr;
minimum 1hr.

Call Back Fee Payable if staff are required to 264
return onsite outside of normal
business hours.

Charged per personnel per hr;
minimum 3hr.

Remote Monitoring Fee Includes time required by 132
Pharmacy staff to be on a call,
scan documents, and/or answer
emails as part of arequest fora
remote monitoring visit.
Requests for documents that
would otherwise be obtained
during an onsite monitoring visit
will be charged a remote
monitoring fee.

Charged per hr; minimum 0.5hr.

Pharmacy reviews the fee schedule every year and reserves the right to implement the new schedule if
the duration of the study exceeds 2 years. All pharmaceutical company sponsored trials will be subject to
these rates. Trials of high complexity may be subject to extra charges.

Pharmacy fees will be billed separately and require payment directly from the company involved.
GST increment will be calculated on all items.



