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About Easy Read 

This is an Easy Read book. 

Easy Read uses pictures to explain ideas.  

New words are bold and blue. 

We tell you what new words mean. 

Easy Read includes key information. 

You can find more information here 
www.easternhealth.org.au. 

https://www.easternhealth.org.au/
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About this book 

This is our LGBTQIA+ Equity Action Plan 
in Easy Read. 

We call it our plan. 

Our plan says how we will support 

• LGBTQIA+ staff

• LGBTQIA+ patients

• anyone connected with our
service who is LGBTQIA+.
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What is LGBTQIA+? 

LGBTQIA+ includes many sexualities and genders. 

The letters in LGBTQIA+ stand for different identities. 

L stands for Lesbian. A lesbian is a woman 
who loves or likes other women. 

G stands for Gay. Gay is a man 
who loves or likes other men. 

B stands for Bisexual. Bisexual is a person 
who loves or likes more than  1  gender. 
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T stands for Transgender. Transgender means 
your gender is different to what you were told at birth. 

Q stands for Queer. Queer is a word some 
people use instead of the words in LGBTQIA+. 

I stands for Intersex. Intersex is a person born 
with a body that is a mix of male and female parts. 

A stands for Asexual or Ally. Asexual means 
someone who does not feel sexual feelings. 

+ or plus stands for other identities not in our list
above. LGBTQIA+ is about celebrating all identities.



www.easternhealth.org.au 6 

Who made our plan? 

We worked with LGBTQIA+ 
people to make our plan. 

We talked to 

• LGBTQIA+ people who care
about patient rights

• LGBTQIA+ groups in the community

• LGBTQIA+ staff

• other health services.
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Our plan has  4  parts 

1. Planning and data

2. Learning and capability

3. Collaboration and communication

4. Resourcing and facilities

We will explain what each part means. 
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1. Planning and data

Planning and data means we 

• get more information about
LGBTQIA+ people using our service

• plan ways to meet the needs of
LGBTQIA+ people based on what we learn.

We will make sure our feedback forms let 
LGBTQIA+ people identify themselves 
so we understand their experiences. 

We will capture information about LGBTQIA+ 
staff and patients in better ways. 
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We will train staff to confidently ask for LGBTQIA+ 
patient information in a safe and respectful way. 

We will make it easier for staff to put their correct 
name and pronouns in our computer systems. 

Pronouns are words we use to talk about ourself. 
For example 

• she and her

• he and him

• they and them.
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2. Learning and
  capability

Learning and capability means we help staff 
learn to be inclusive of LGBTQIA+ people. 

We will review our orientation training called 
Equity and Inclusion to cover LGBTQIA+ topics. 

Orientation training is training for new staff. 

We will assess the learning needs of staff 
for LGBTQIA+ inclusion. 

We will give senior leaders LGBTQIA+ training. 



www.easternhealth.org.au 11 

We will work at getting our Rainbow Tick. 

A Rainbow Tick means we are trained to 
be inclusive of LGBTQIA+ people. 

We will make intake forms LGBTQIA+ inclusive. 

Intake forms are for new patients to fill in to tell us 
key information. For example, their pronouns. 
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We will take part in the Pride in Health 
benchmark survey. The survey helps us 

• see what we are doing well

• understand what we can do better
for LGBTQIA+ people.

We will plan new ways for leaders to 
manage LGBTQIA+ discrimination. 

Discrimination means you get unfair treatment 
because of who you are. 
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3. Collaboration and
communication

Collaboration and communication means we 
work together to be LGBTQIA+ inclusive. 

We will update our 
Statement of Commitment. 

Our Statement of Commitment explains how 
we will be more LGBTQIA+ inclusive. 

We will put more signs around our services to make 
LGBTQIA+ people feel welcome at all our services. 
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We will put information on our social media 
about LGBTQIA+ people, projects and events. 

We will set up more meetings about 
LGBTQIA+ inclusion for First Nations people. 

First Nations people include 

• Aboriginal people

• Torres Strait Islander people.

We will connect with LGBTQIA+ community groups 
outside of Eastern Health to help us learn and grow. 
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4. Resourcing
and facilities

Resourcing and facilities means we are working 
on making our spaces more LGBTQIA+ inclusive. 

For example, waiting rooms and other places in 
the hospital feel safe for LGBTQIA+ people. 
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Contact us 

Get help from our Rainbow Liaison Service 

Contact our LGBTQIA+ Liaison Team 
if you are LGBTQIA+ and need more help. 

Email our Rainbow Liaison Service 
rainbow@easternhealth.org.au 

Call our LGBTQIA+ Liaison Team at  
0403  108  237 

mailto:rainbow%40easternhealth.org.au?subject=
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Learn more about us 

You can also reach out to learn 
more about Eastern Health. 

Visit  www.easternhealth.org.au 

Email Eastern Health at  
feedback@easternhealth.org.au 

http://www.easternhealth.org.au
mailto:feedback%40easternhealth.org.au?subject=
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Help to call 

Call  131  450  for the Translating and Interpreting 
Service if English is not your first language. 

Call  1800  555  660  for the National Relay Service 
if you have communication support needs. 

Call  1800  555  677 if you use a teletypewriter 
or TTY. 

Embrace Access wrote this Easy Read book. This book was co-designed by an advisor with 
lived experience of disability. You must ask for permission to use the words and images 
in this book. Picture Communication Symbols © 1981–2025 by Tobii Dynavox. All Rights 
Reserved Worldwide. Used with permission. Boardmaker® is a trademark of Tobii Dynavox. 
Contact the team at Embrace Access to create your own co-designed Easy Read book. 
W: www.EmbraceAccess.com.au  E: info@EmbraceAccess.com.au  M: 0433 759 535 

http://www.embraceaccess.com.au
mailto:?subject=
mailto:info%40embraceaccess.com.au?subject=
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