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Transition Care Program

This booklet gives you information about the Transition Care Program
(TCP). It also explains your rights, responsibilities and what to expect.

Contact us

Eastern Health Transition Care Program

Administration
. 039955 7585
™ transition.care@easternhealth.org.au

Once accepted to the Program

Case manager: Please
refer to information in
Welcome Pack

Victorian Department of Health

Senior Policy Officer
03 9595 2307
™ TCP@health.vic.gov.au

Transition Care Program Manager
. Dan Fleming: 039955 7587
™ Daniel.Fleming@Easternhealth.org.au
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Eastern Health

What is the Transition Care Program (TCP)?

The TCP can help you recover after a hospital stay, gain independence, and

connect you with the support you need.

How it works

LN~

facility or hospital.

o o

The Aged Care Assessment Service (ACAS) will confirm if you can get TCP services.

You will need to fill out and sign the TCP agreement.

If you are offered a place in the program it will start as soon as you finish your hospital stay.
You can get support for up to 12 weeks (84 days) as you recover at home, in an aged care

You will have a care plan that will describe the types of services you will get.
You can move between different locations or types of care as your needs change.

7. You will get help with finding options for longer-term care if you need it.

In the program, there are two types of care you can get

()
Home based care
You will get care in your home.

Services could include:

v Nursing and in-home respite

Help with cleaning, meals or bathing
Setting up medical appointments

Travel to appointments or social activities
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Therapy from allied health staff, such as a
physiotherapist

g

Support equipment such as handrails, ramps
or continence aids

Fees

You will need to pay 17.5% of your current
single aged pension per day.

The program does not include services like:

e

Bed based care
You will get care in a hospital or aged care facility.

Services could include:

Nursing and on-call support

Medication assistance

Help with everyday tasks like bathing or walking
Dementia support

Setting up medical appointments
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Therapy from allied health staff, such as a
physiotherapist

Fees
You will need to pay 85% of your current single
aged pension per day.

You will also need to pay for any prescription
medication you need from your chosen pharmacy.

X Pathology or radiology (like blood tests or x-rays)
X Ambulance travel to or from hospital

X Prescription medicine or pharmacy fees

X GP appointments

Tours:

As a time limited program, pre-admission
tours of potential TCP sites are not possible.
If further information regarding the facility is
required, please ask the social worker or view
the relevant facility website.
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What to expect in the program

To make the most of TCP, you will have different rights and responsibilities.

What does my case manager do?

Your case manager is your key contact,
supporter and advocate during the program.

What will | need to do?

You will have different responsibilities as part
of the program. You will need to:

A case manager can help you:

Create a care plan and update it based on
your needs

Make decisions that affect your care
Advocate for your needs and give you
emotional support

Share and action feedback about your care
Plan your care in advance, including
understanding your values and beliefs so
your care team can make decisions on
your behalf if you're unable to

Create a discharge plan and set up long-
term support

Your case manager won’t make medical
decisions about your care. You will work
with the medical professionals in your care
team to do this.

v
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Actively work towards your care plan goals
Be responsible for your own actions and
choices

Tell your case manager what you need. If
you need help with something, ask

Tell your care team if you have a specific
request (e.g. if you'd like to smoke, vape or
drink alcohol)

Treat your care team with respect, the way
you’d like to be treated

Provide your care team with a safe and
healthy place to work if you're recovering at
home

How will my information be shared?

When you fill out and sign the agreement, you

are giving permission for us to share your
information with:

e Your GP, health professionals,
My Aged Care and other service
providers so that we can meet your
care needs

e The Commonwealth Department of
Health, Disability and Ageing, the Aged
Care Quality and Safety Commission
and the Victorian Department of Health
so that they can fund and measure the
success of the program

What are my rights?

All TCP clients have their rights protected
under the:

e Statement of Rights (Aged Care)

e Commonwealth Aged Care Act 2024,
Aged Care Rules 2025

e Victorian Charter of Human Rights and
Responsibilities Act 2006

e Victorian Privacy and Data Protection
Act 2014

e Victorian Health Records Act 2001

e Commonwealth Privacy Act 1988



Fees and payments

Eastern Health

While the TCP is mostly funded by the government, you will need to pay a

fee towards the cost of your care.

What will | need to pay?

You will need to pay fees based on the type of
care you will get:

/ﬁ\ For home based care

If you are in the program at home, you
will need to pay 17.5% of your current
single aged pension per day.

[2= For bed based care
If you are in the program at an aged
care facility or hospital, you will need to
pay 85% of your current single aged
pension per day.

You will also need to pay for any
prescription medication you need from
your chosen pharmacy.

If you don’t have a pension, you will need to
pay a daily fee that is equal to the percentage
outlined above.

TCP is not covered by:

X Medicare

X Private health insurance

X Department of Veterans Affairs

How will | pay?

You will get an invoice and more information
about how to pay once you start the program.

This invoice will include a fee for each day
you’re on the program, including days where
you might not get care, such as a weekend.

You will receive invoices from the Eastern Health
Patient Revenue Services team.

Phone

What if | can’t pay?

TCP fees can be flexible based on your unique
circumstances. If you can’t pay the fee, you
can still be part of the program.

You can talk to your case manager about
different options, including reducing the cost,
or asking for more time to pay.

What if | need to take a break?

You can take up to 7 days of leave, this can
include time off for social activities or if you
need to return to hospital. Taking leave will not
change your program end date.

You can use this time as single days, or as a
longer block. You will need to pay fees for days
that you take a break from the program.



Where to get help
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Your case manager is your key contact for the program, but you can also
get in touch with other organisations for different kinds of support.

For information and support with
aged care services

My Aged Care
L1800 200 422
(® 8:00 am to 8:00 pm Monday to Friday
10:00 am to 2:00 pm on Saturday
@& www.myagedcare.gov.au

Eastern Health Aboriginal Health Team
L 03 5957 1100

(® 8:30am to 5:00 pm Monday to Friday
™ AHTintake@easternhealth.org.au

For people who are deaf and/or find
it hard hearing or speaking with
people who use a phone

National Relay Service (NRS)
L1336 77

For complaints, concerns or
feedback about the program

Eastern Health TCP Manager
. 03 9955 7585
™ Transition.care@easternhealth.org.au

Eastern Health Centre for Patient
Experience

. 1300 582 113

™ feedback@easternhealth.org.au

Office of the Health Complaints
Commissioner
. 1300 582 113

@ hcc.vic.gov.au

Aged Care Quality and Safety Commission
. 1800 951 822

If you need advice or someone to speak
on your behalf

National Aged Care Advocacy Line
L.1800 700 600
@ health.gov.au/our-work/national-aged-

care-advocacy-program-nacap

Elder Rights Advocacy
. 03 6902 3066
@ era.asn.au
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Australian Government

Department of Health, Disability and Ageing

The new Statement of Rights

The Aged Care Act 2024, which starts from 1 November 2025, will
include a Statement of Rights. This explains the rights you have when
accessing aged care services funded by the Australian Government.

Independence, autonomy, empowerment and freedom of choice
You will have the right to make your own decisions and have control over:

e which funded aged care services you use

e how you access funded aged care services and who provides them
e your money and belongings

e how you live, even if there is some personal risk.

You will have the right to get support to make these decisions if you need to.

Equitable access

You will have the right to a fair and accurate assessment to find out what funded aged care
services you need.

This assessment should be done in a way that suits you. It should respect your:

e culture and background
e personal experience and the impact of any trauma you may have experienced
e cognitive conditions, such as dementia.

You will also have the right to get the kind of care you need, when you need it.

Quality and safe funded aged care services

You will have the right to safe, quality and fair funded aged care services that treat you with
dignity and respect.

This includes the right to access funded aged care services that:

value and support your identity, culture and background
respect your experience, including any trauma

are accessible and meet your needs

are free from violence, abuse and neglect.

You will have the right to access funded aged care services from:

e workers with the right training, skills and experience
e providers that meet all the conditions under the aged care laws.



Respect for privacy and information
Your provider must:

e respect your personal privacy
e protect your personal information, such as information about your health and finances.

You will have the right to get records and information about your rights and the funded aged
care services you use. This includes how much they cost.

Person-centred communication and ability to raise issues without
reprisal
You will have the right to:

e getinformation in a way you understand
e give feedback.

You will have the right to communicate in the language or method you prefer. This includes
using interpreters or communication aids if you need them.

You will also have the right to meet with your provider and your supporters in a way that suits
you.

When there are issues with your funded aged care services, you will have the right to:

e get support from your provider
e complain without fear or being punished
e get a quick and fair response to your complaints.

Advocates, significant persons and social connections

You may need support to understand your rights, make decisions or make a complaint. You will
have the right to get this support from an independent advocate or someone else you choose.

Providers should respect the role of the people who are important to you.
You will have the right to stay connected with:

e the people who are important to you
e your community, including by taking part in leisure or cultural activities
e your pets.

Aboriginal and Torres Strait Islander peoples will have a right to stay connected with their
community, Country and Island Home.

More information

0

Read the full Statement of Rights, including how you can make sure E :
your rights are upheld: H
www.health.gov.au/our-work/aged-care-act/about R
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Australian Government

Aged Care Quality and Safety Commission

Aged Care Code of Conduct

Quick guide for older people //J

The Aged Care Code of Conduct describes how registered providers and the people
deliveringyour care mustbehave and treatyou. It includes the 8 requirements below.

Respect your rights to
express yourself and make
your own decisions about
how you want to live

Act with integrity,
honesty and transparency

Take action promptly
about matters that may
impact on the safety and
quality of your care

Treat you with dignity
and respect and value
your diversity

Deliver care free from all
forms of violence and abuse,
including discrimination,
exploitation, neglect and
sexual misconduct

Respect your privacy

Prevent and respond
to all forms of violence
and abuse, including
discrimination,
exploitation, neglect
and sexual misconduct

Deliver funded aged
care services in a safe,
competent manner,
with care and skill

If you or someone you know has a concern or complaint with your service, contact:

Older Person Advocacy Aged Care Quality and Safety Commission
Network (OPAN) Phone 1800 951 822 Web agedcarequality.gov.au
Phone 1800 700 600 Write Aged Care Quality and Safety Commission

GPO Box 9819, in your capital city

October 2025 Aged care

ACR-COC-013 reforms
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Transition Care Program (TCP) — Client Service Agreement

To be able to access funded aged care services, a person must enter into a Client Service Agreement with
their registered aged care provider.

This Client Service Agreement is to be developed and negotiated in partnership with your Transition Care
Program (TCP) registered provider, yourself and, if requested, your supporter, family member, carer,
advocate or other significant person.

Itis to be written in plain language that is easy for you to understand. As your Transition Care registered
provider, we will also help to explain all of the details and any terms outlined in this agreement.

TCP service details: (fill out in block letters)

Care recipient TCP service provider

Bradma Eastern Health Transition Care Program

Type of care: (check Xl one option only)

O |2|_-| Bed based care

Eastern Health TCP bed based care is provided at the following sites. Please indicate preference/s:

0 Martin Luther Homes (7he Basin)
67 Mount View Road, THE BASIN 3154
Reception Phone Number; 9760 2100

O Regis Ringwood (Ringwood)
294 Maroondah Highway, RINGWOOD 3134
Reception Phone Number; 1300 998 100

O Vermont Aged Care (Vermont)
770 Canterbury Road, VERMONT 3133
Reception Phone Number; 9873 5300

Z
O ‘ Home based care

Omni Care

PO Box 255, PRESTON 3072
Phone: 9484 8102

Email: cpraud@omni-

care.com.au Bolton Clarke

1155 Toorak Road, HARTWELL 3124
Phone: 1300 221 122

Fax: 1300 657 265
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Services to be delivered

Transition Care Access
Approval

Date Transition Care Access Approval received: [ ]
[ Copy of Transition Care Access Approval attached

Your Transition Care Access Approval is provided as part of your approved aged care
assessment.

Services to be Delivered

You have been approved for care through the TCP. Transition Care is a short- term
program of no more than 12-weeks, which is designed to improve your health following a
hospital episode. The package of care and services you will receive will be a mixture of
low intensity therapy services, nursing support, and personal care supports, tailored to
meet the restorative care goals identified in your Access Approval.

We will explain to you in detail the identified services and supports that will be
delivered to you. These are to be based on your assessed restorative goals and needs,
and also what care setting you are to receive Transition Care in.

The specific types and levels of services you are to receive will be outlined in your
individual detailed client Care and Services Plan (see below for more information) which
we will develop in consultation with yourself.

Your supports and services may vary over the course of your Transition Care episode,
depending on what is best suited to meet your needs.

Client Care and Services
Plan

An initial client Care and Services Plan is to be developed by your care team in
consultation with you, on or before the start date of your Transition Care episode.

Your initial client Care and Services Plan is attached to this Service Agreement.

It will detail the specific services and therapeutic supports you will receive to help you
achieve the goals outlined in your Access Approval.

Your initial client Care and Services Plan will continue to be developed and finalised by our
care team in consultation with you, when we have further assessed how to best meet your
needs once you have commenced your care episode.

It will also be subject to review as you progress through your time in Transition Care. An
amended copy will be made available to you whenever it is updated.

Importantly, your client Care and Services Plan will also include information about your
ongoing care needs and options, once your Transition Care

episode concludes.

10



Care Delivery Setting

To begin with, your Transition Care episode will commence and you will
receive services and supports in the following care delivery setting:

O Transition Care to be delivered in a residential aged care setting
[ Transition Care to be delivered in a home or community setting

We may deliver Transition Care services to you using a combination of both
home/community and residential aged care settings, as needed.

Further details about your care delivery setting arrangements will be outlined
in your Care and Services Plan

The care recipient agrees that they: (read and check X every box)

You can complete this as the care recipient, or as a representative on their behalf (e.g. carer,

spouse).

O Transition Care Access Approval

| have provided a copy of my Transition Care Access Approval to my Provider

O Services to be Delivered

| understand the types of care and services | am to receive

O dlient Care and Services Plan

| confirm my client Care and Services Plan is attached to this Service Agreement

O Care Delivery Setting

| Understand what care setting/s | am to receive Transition Care Program

When Transition Care services will start and end

Commencement
date

[ ]

12 week date

Extension date

11



Daily care fee TCP

Your daily care fee: Invoices will come from:

S Eastern Health Patient Revenue Services team: 1300
020 276

I’d like to get invoices from Eastern Health by: I’d like invoices to be sent to:

O Post (or) O Email O care Recipient [ Representative

The maximum client fee amount that can be charged for the provision of Transition Care under the Aged Care Act 2024

is:
- Inaresidential care setting = 85% of the basic age pension amount (worked out on a per day basis); or
- Inacommunity/home care setting = 17.5% of the basic age pension amount (worked out on a per day basis).
Transition Care fees may increase every year in line with changes to the basic aged care pension.

By signing this Client Service Agreement, you agree to pay the above contributions for the Transition Care funded
aged care services we deliver to you.

Fees and payments agreement: (read and check X every box)

You can complete this as the care recipient, or as a representative on their behalf (e.g. carer, spouse).

[1 I have read and agreed to the information about client fee

L1 I understand that the daily fee includes weekends and days where | may not get services

1 I know that | can ask the case manager to review the TCP fees at any time if | am unable to pay

1 I understand that fees are not covered by Medicare, private health insurance or the Department of Veterans Affairs

1 1 will pay for any prescription medication needed | will be sent invoices for my prescription medication while in the
program

O I understand that the cost of medication will be set by the pharmacy that | choose

7. Cooling off period

There is a cooling off period where you may withdraw from this agreement by notifying us verbally or in
writing within 14 days of signing. You can withdraw as long as we have not started delivering Transition
Care services to you.

If you decide to withdraw from this agreement during the cooling off period, the Client Service Agreement
will have no effect.

(See detail under ‘Terminating Your Service Agreement’ below if you decide you want to end this

agreement once your Transition Care episode has already commenced).

8. Varying your agreement
You can approach us to vary this agreement at any time. There may also be times when we request a

variation. We will only vary the agreement if we both agree.
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Any variations must comply with the Aged Care Act 2024 and A New Tax System (Goods and Services Tax)
Act 1999.

We may also vary this agreement where this is necessary so that it complies with the A New Tax System
(Goods and Services Tax) Act 1999. When this occurs, we will provide you with reasonable notice in

writing.

9. Terminating this agreement
You can terminate this agreement if you notify us in writing via email or mail that:

e You can terminate this agreement if you notify us in writing that by email:
Transisiton.care@easternhealth.org.au or post mail: Peter James Centre, 321-345 Burwood Highway,
BURWOOD EAST 3151 or providing a written notice directly to your case manager

We can terminate this agreement if we notify you in writing that:

e Noncompliance with Eastern Health and Associated Provider guidelines. You may request a copy of the relevant
policies from your TCP case manager.

Third Party Authority: People we can contact about your Client Service Agreement

Contact Name
person/registered Address
supporter/guardian #1 Phone
Email
Relationship
Authority Detalil Date authority to commence: | ]
What matters they can be contacted for:
[ ]
Contact person/registered Name
supporter/guardian #2 (where Address
applicable) Phone
Email
Relationship
Authority Detail Date authority to commence: | ]
What matters they can be contacted for:
[ ]

Further information and support / Complaints

You can ask for assistance from a registered supporter or an

unregistered friend or family member.

Further information and Support o ] ) ) )
In addition, you can seek legal and financial advice or seek the services

of the Older Persons Advocacy Network on 1800 700 600 or by visiting
WWW.0pan.org.au.

13
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If you have a complaint that you have not been able to work
through with your Transition Care provider, you are able to raise it
with:

Complaints e Eastern Health Feedback phone: 03 8804 0465 or via their
website at: Feedback | Eastern Health or via email:
feedback@easternhealth.org.au

e The Aged Care Quality and Safety Commission phone: 1800
951 822 or via their website at What to do if you have a
complaint | Aged Care Quality and Safety Commission
Or

e Office of the Health Complaints Commissioner (Victoria)
phone: 1300 582 113 or via their website at hcc.vic.gov.au.
Interpreting available via
TIS National 131 450 and relayservice.gov.au

Important information you need to understand about your care

I have been provided a copy of key documents that relate to my care and | understand what my

rights are
O acopy of the Statement of Rights and information about my rights
O acopy of the Aged Care Code of Conduct
O information about how | can make a complaint or provide feedback
O information about how my personal information will be protected information relating to

client fees and financial hardship policies
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Pharmacy Fees

This agreement has been developed in partnership with me, and | understand all
parts of the agreement

[J 1 agree that this Client Service Agreement has been developed following
discussion and in partnership. | have had opportunity to ask questions, and |
understand what | am agreeing to.

[J 1 understand this agreement is not complete until it is countersigned by the Transition
Care Program Registered Provider.

Terry White Chemmart Gunn & McConville Blooms the Chemist (Vermont Aged
Boronia (Martin Luther Pharmacy (Regis Ringwood): | Care):

Homes):

Address: Address: Address:

Shop 47 Boronia Mall 398 Balwyn Road 108 Lower Plenty Road ROSANNA
Dorset Square BALWYN NORTH 3104 3084

BORONIA 3155

Phone: Phone: Phone:
9761 2000 (option 2) 9857 7993 9458 1912

[J 1 prefer to receive invoicesby [ Post; [1 Email.

Fees will be paid by:
Name of person pay Transition Care fees,
including pharmacy (please print)

Address

Phone number / Email

Signature / Date
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Signing section

Please sign below if:

v" you would like to access the Transition Care Program services as outlined;
v you agree, to the best of your knowledge, that the above information is accurate; and
v' you agree to the conditions in this document.

As your Transition Care provider, we will also sign this agreement.

You may wish to obtain independent legal or financial advice before signing. You can also seek assistance
from:

e asupporter, family member, carer, advocate, or other significant person; and/or

e atranslation service if needed (the Translating and Interpreting Service (TIS) National is a free
service provided by the Australian Government for immediate phone interpreting relating to
Australian Government funded aged care programs, available 24 hours a day, and can be
contacted on 1300 655 820 for general enquiries, or 131 450 for immediate phone interpreting).

Transition Care Program Client Service Agreement for:

Date this Client Service Agreement will commence: [ ]
Date first service will be delivered: [ ]
Cessation date: [ ]

Name of person to receive
Transition Care (please print)

Signature/Date

If signing on behalf of the person to receive Transition Care (e.g Spouse, power of attorney) please
complete the following:

Name of representative who has
signed

What is your relationship and
your authority to sign for the
person

Witnessed by
(please print name and sign and
provide role/designation)

Eastern Health representative Signature:

Signed for Eastern Health Transition Care Program
Print Name then sign:

16



Confirmation and Variations:

Date:

Details of discussion:

Changes:

Agreed and signed:

Name and Signature of client/representative:

Name and Signature of Provider representative:

Date:

Details of discussion:

Changes:

Agreed and signed:

Name and Signature of client/representative:

Name and Signature of Provider representative:

Date:

Details of discussion:

Changes:

Agreed and signed:

Name and Signature of client/representative:

Name and Signature of Provider representative:
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