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How to Access the System 

Review the clinic list on the Eastern Health telehealth website (https://www.easternhealth.org.au/services/item/717-telehealth). Contact the 

telehealth administrator for the clinic you wish to access. If you are unsure of the administrator, contact the IT Helpdesk. 

Troubleshooting 

Go to the HealthDirect troubleshooting internet page 

How to Begin a Video Call Consultation  

 

 

 

 

 

 

 

 

 

Search for ‘telehealth’ on the Eastern Health Website 

 
OR go directly to the web address: 

 

 

https://www.easternhealth.org.au/services/item/717-telehealth
https://help.vcc.healthdirect.org.au/57493-category-3/issues-during-a-video-call
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Select Eastern Health Healthcare Professionals 
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Enter your Virtual Clinic 
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Navigating the Video Call Screen (for more information, click here) 

 

https://help.vcc.healthdirect.org.au/conductavideocall/the-video-call-screen-and-controls-while-in-a-call


 

TELEHEALTH FOR CLINICIANS 

Information Sheet 
 

 

Navigating the Waiting Area Dashboard (for more information, click here) 

 

https://help.vcc.healthdirect.org.au/conductavideocall/waiting-area-dashboard

