easternhealth

TELEHEALTH FOR CLINIC ADMINISTRATORS

For detailed quick reference quides and tools, visit the HealthDirect Website

Adding and Managing Team Administrators and Members
Configure the Clinic Waiting Area (Opening Hours, etc)
Units and Structure of the Video Call

Creating and Deleting Meeting Rooms

Training Videos

arwdE

To request creation of new virtual telehealth clinic

As a general principle, Eastern Health has attempted to minimise the number of virtual telehealth clinics to support patients to navigate the
system.

Should you wish to request the creation of the new virtual clinic, please discuss with the relevant Clinical Director/Associate Program Director
and contact the IT Help Desk.


https://help.vcc.healthdirect.org.au/videocalladmin
https://help.vcc.healthdirect.org.au/videocalladmin/adding-and-managing-team-administrators-and-members
https://help.vcc.healthdirect.org.au/videocalladmin/configure-the-clinic-waiting-area
https://help.vcc.healthdirect.org.au/videocalladmin/unitsandstructure
https://help.vcc.healthdirect.org.au/videocalladmin/creating-new-meeting-rooms
https://help.vcc.healthdirect.org.au/videocalladmin/train-the-trainer-sessions

