easternhealth

Feedback
Feedback of any kind is encouraged. Please request feedback forms from staff.

Eastern Health Mental Health Program introduces

Protecting Your Privacy
The Collaborative Recovery Model (CRM)

Eastern Health is committed to protecting your privacy.
We will keep your personal information secure and

will disclose information about you only when required or permitted by law.

Information for People & Their Families/ Support People

We comply with relevant information and privacy legislation.
If you would like more information, please ask a staff member
or visit our web site www.easternhealth.org.au

Eastern Health is accredited by the Australian Council on Healthcare Standards.

home, you can contact us directly by using the Telephone Interpreter Service 9605 3056.
Interpreter services are provided free of charge.

Ask staff to check if this information is available in your preferred language.

ﬁ If you have any English language difficulties, please ask staff to book an interpreter. From
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“Eastern Health acknowledges that the Collaborative Recovery Model (CRM) was developed by OAL STR|V‘“°

the lllawarra Institute of Mental Health at the University of Wollongong
and that all intellectual property in relation to the CRM is owned by the University.

Eastern Health further acknowledges the contributions made by NEAMI National to the
development of these materials.”

Authorised by Eastern Health (MA0716 103.1) e

COLLABORATIVE RECOVERY MODEL



http://www.easternhealth.org.au/
http://www.easternhealth.org.au/

This brochure is to provide information about the
Collaborative Recovery Model (CRM) for people and their family and/or
their support people.

This brochure provides you with a copy of the CRM tools which may be used
between the person and the practitioner.

What is the Collaborative Recovery Model (CRM)?

The CRM is a recovery practice model developed by the University of
Wollongong for the Australian mental health context. CRM is implemented
across the life span and in all areas of Eastern Health Mental Health
program. CRM has been co-designed and co-produced by people with
Lived Experience of recovery.

Recovery is unique for every person. The focus of recovery is on wellbeing
and resilience. You explore which stage of recovery that you are at, and
the processes of recovery: hope, identity, meaning, empowerment,
responsibility and ownership.

GUIDING PRINCIPLE2:
COLLABORATION AND

A working alliance is developed and maintained, enabling you to build

resilience, autonomy and self-reflection. The role of family and support
people is recognised as vital in your recovery.

CRM Empowers You.

Y cHaN

You engage in collaborative conversations to explore what you want to

Y
-

change, need to change, and what is important to you. Your motivation is

important for your recovery.

You identify your strengths and values and develop resilience and
wellbeing in your recovery, regardless of current difficulties or symptoms.

You set goals that are meaningful to you to maintain your hope and

wellbeing, even when experiencing symptoms of illness. A meaningful
vision and manageable goals are the keys to goal striving.

COMPONENT 4:
COLLABORATIVE ACTION PLANNING & MONITORING _

You develop comprehensive action plans and monitor progress giving you

a map to your personal recovery. You become personally responsible for
choosing and achieving your recovery steps. You are encouraged to take
action on your chosen goals in- between clinical sessions.
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This brochure includes your copy of the Collaborative Recovery Model (CRM) Tools
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