What is Freedom of Information?

The Freedom of Information Act (FOI) 1982 gives you the right to access your information held in Eastern Health records. Eastern Health includes Angliss Hospital, Box Hill Hospital, Healesville & District Hospital, Maroondah Hospital, Peter James Centre, Wantirna Health, Yarra Ranges Health and Yarra Valley Community Health Service and Upton House. The FOI Act also allows you to amend incorrect information in your records and to request an explanation or a summary of the information.
What information does Eastern Health have about me?

Your medical record at Eastern Health includes health information collected during attendances as an inpatient, outpatient and community visits. The information is used to assist in your ongoing care and treatment. Such information includes details of current and past illnesses or injuries, operations performed, pathology results and medications taken and prescribed.

What types of records are kept?

Your information may be stored in many ways including paper, X-rays, computer systems, film, tapes, electro-cardiographs (ECGs).
Where is my information stored?

Most of your information will be kept on site at the hospital you were treated. Information is stored in Health Information Services, however some information is stored securely off-site and can be retrieved when required.

How long does Eastern Health keep my information?

Eastern Health complies with legal requirements for information retention. Inpatient records are kept for a minimum of 15 years, or longer if the patient was a child when receiving treatment. Outpatient records are kept for a minimum of 7 years from the patient’s last date of attendance. X-rays are kept for a minimum of 5 years after creation. Records of deceased patients are kept for 10 years from the date of death. At the end of their retention period, records are destroyed.

How do I view or obtain a copy of my record?

Applications must be in writing to the FOI Manager/Officer, either on an application form, which is available from the FOI Manager/Officer or by letter. Your request to either view the record or to obtain a copy must be clear. Applications must be accompanied by a prescribed fee, as outlined in this brochure, and proof of identity (e.g. copy of driver’s licence). Your documents will be sent via surface mail unless you choose to pay $6.50 for registered post.
Can anyone else request my information?
Your information will only be provided to another person with your written authority.

There may be some exceptions and these are outlined below.

Can I obtain someone else’s records?

You may obtain another person’s records only if you have the written authority to do so. You may also obtain another person’s records if you can provide evidence that you:
· Have been named as Power of Attorney by that person; or

· Have been appointed as the Legal Guardian of that person; or

· Are you the direct Next of Kin (NOK), in case of a deceased person.

Records may also be made available in accordance with due legal process, e.g. as evidence in a legal action before a court.

How much will it cost me?
The total charge will vary according to each request. The standard charges are:

General costs

Application Fee


$24.40
Photocopying


$0.20 cents per page

Viewing costs (in addition to application fee)
Viewing/interpretation fee

$20.00 per hour

The above fees may be waived for HCC/Pension card holders*
* You must provide a current valid photocopy of your HCC or Pension card to be eligible. If you application is accepted you will be excused from paying the above charges.

How long will I have to wait?
Acknowledgement of your application will be sent right away. Eastern Health has 45 days from receipt of your application fee, or equivalent, to inform you of the outcome of your request. At this time you may also receive an invoice for any applicable photocopying charges. These charges must be paid in full before receipt of your information.

Who do I apply to?
All Eastern Health applications will be processed at Maroondah Hospital. Please forward your application to:
EH Freedom of Information Service

c/- Health Information Services
 Maroondah Hospital

PO Box 135

Ringwood East VIC 3135

( (03)  9871 3170
(  (03)  9871 1653
( foi@easternhealth.org.au
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